HELIOS Messenger feature list, 17.06.2005

                            [image: image1.png]ADTEGCH




[image: image2.png]



HELIOS MESSENGER facilitates the planning, execution and analysis of direct emails, newsletters and SMS campaigns. Powerful and customer-friendly features are available in the high-end-solution and enable a precise control of digital direct marketing campaigns and the evaluation of user behaviour.

These are the performances of HELIOS MESSENGER (Status: 17.06.2005):

	FEATURE-LISTE HELIOS Messenger
	

	BASICS
	

	Registration of addresses into the client database through a Messenger web form. 
	

	Registration of addresses directly into the Messenger database through a Messenger web form.
	

	Single-Opt-In. During the registration a confirmation email will be sent automatically
	

	Double Opt-In with personalized link in the email (for additional confirmation)
	

	Texts of confimration emails 
	

	Personalized HTML-confirmation according to the client’s CI
	

	Personalized HTML-confirmation mail according to the client’s CI during the process of Douple-Opt-In
	

	Distinction between user profile and personal data
	

	Deregistration (Opt-Out) through a Messenger web form
	

	Deregistration (Opt-Out) through a personalized link in the email
	

	Deregistration (Double-Opt-Out) through a personalized link in the email and additional request 
	

	Delegation of the deregistration is not allowed
	

	Deregistration of subscribers is available under reporting
	

	Upload of complete mailing lists
	

	Download of complete mailing lists
	

	Upload of parts of a list of addresses (Replication)
	

	Download of parts of the list of addresses from the data base
	

	Data formats for up- und download of list of addresses or parts of it
	CSV, XML

	DATA ADMINISTRATION
	

	Extensible interest profiles; supplementary adding or completing of interest data
	

	Access to the personal Profile site through a personalised Hyperlink
	

	Access to the personal Profile site through a personalised Hyperlink and additional password
	

	ADMINISTRATION OF ADRESSES
	

	Search function for addresses
	

	Function for update of changes in the personal profile data of individual subscribers
	

	Delete function for update of deregistrations
	

	BOUNCE MANAGEMENT
	

	Distinction between hard- and soft bounces
	

	REPORTING
	

	Redemption in spreadsheets
	

	Redemption on open rate (only for HTML-Mails)
	

	Recording of CTR (Click-Through Rate)
	

	Recording of deregistrations (emails)
	

	Redemption available in a graphically, dynamical view (HOT SPOT Analysis)
	

	Compilation of individual reports based on profile information which can be freely combined by „Drag&Drop“ (OLAP – Online Analytical Processing)
	

	Export of response data (as CSV or Excel)
	

	FORMATS
	

	E-Mail-Newsletter can be sent as ASCII
	

	E-Mail-Newsletter can be sent as HTML
	

	E-Mail-Newsletter can be sent multipart
	

	LAYOUT
	

	ASCII-Templates can be easily saved and are available for further sendings
	

	HTML-Templates can be easily saved and are available for further sendings
	

	HTML-Editor available for the creation of HTML-files
	

	ASCII – preview available
	

	HTML – preview available
	

	Personalization of the form of address in the mailing data 
	

	Personalization of the form of address in the mailing data by additional text elements
	

	Profile related content
	

	Automatic load of content from RSS datasource
	

	Automatic URL-management of numerous links
	

	Automatic Spam-Filter check with integrated Spam-Analyser
	

	ADDITIONAL INFORMATION
	

	Multilingual Hotline Support with personal contact person
	


